
 
 

Frequently Asked Questions 
1. Do we need to print our tickets we purchased online or can we show them on our phone? 

Tickets do not need to be printed. You may show proof of purchase on your phone. However, it will speed up 
admission if you have a digital ticket. As back-up, we will also have a list of tickets purchased online available at 
the admission gate. 

2. I cannot find the confirmation email with my tickets, what do I do? 
Do not panic! We will have lists of those who purchased tickets online. However, if you need added reassurance 
and want to email bridalexpo@jayceesqc.org before 5 p.m. on Friday, we can send another confirmation to you. 

3. I don’t trust the online ticketing. How can I purchase advance tickets off-line? 
Due to the pattern of consumers purchasing more online, we made the decision to have all advance ticket sales 
on Eventbrite this year. However, we understand that some may want to purchase in person. We invite you to 
purchase them at the RiverCenter Friday, January 24 between 12:00 p.m. and 7:00 p.m. We will be in the Great 
Hall in the South Building. 

4. How much is it for children to attend the Expo? 
Children 12 & Under are free! Children older than 12 will need a general admission ticket to enter. ($10 in 
advance, $12 at the door) 

5. Where do I park? 
Parking is available in the downtown Davenport parking ramps! There are several, but there is one that is 
connected to the RiverCenter. You can enter it on the south lane of 3rd Street (just past Brady Street & Duck City 
Bistro) or on the North side of 2nd Street. PLEASE NOTE THAT THERE IS AN ACTIVE SNOW EMERGENCY AND 
STREET PARKING IS PROHIBITED. YOU WILL BE TICKETED. PARKING RAMPS ARE FREE THIS WEEKEND! 

6. I’m a nursing mother and wondering if accommodations might be available at the RiverCenter? 
New this year is a designated nursing room! The room will be located right outside of the Great Hall and will be 
marked. It will have chairs, tables, outlets, and a little less noise. Ask any of the volunteers with Bridal Expo t- 
shirts to direct you to it. If this room isn’t quiet enough, there is one other more private option available on the 
second floor. Again, find a volunteer or ask at the Jaycee information booth when you arrive at the Expo! 

7. Who receives a free sheet of labels to be used at the Expo? 
Anyone who purchased a ticket in advance of Friday (12:00 a.m.) online and indicated that they are getting 
married. These labels may be picked up at the Jaycee information booth right when you enter the Expo! Follow 
the signs. 

8. How do I enter for prizes at the Expo? 
Most vendors are doing giveaways from their booths this year! If you were a Facebook winner, be sure to 
stop by the Jaycees booth for your prize. 
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9. What should I bring along? 
If you weren’t able to get your tickets in advance of Friday, feel free to bring along a sheet of your own address 
labels! It is helpful to include your name, your groom/bride’s name, address, phone, email, wedding date (year 
is ok), and reception location (if decided). Bring your partner, bridesmaids, groomsmen, parents, in- laws, and 
children along! It is a fun event for all! There will be a cash bar available, too! They will accept credit & debit 
cards for your convenience as well! The Boy Scouts will be selling bottled water and providing a coat 
check. They’re accepting free will donations for the coat check and the bottled water is available at a small fee. 

10. I am or someone in my party is in need of special accommodations, such as a wheelchair. What do I do? 
Unfortunately, due to liability issues, wheelchairs will not be provided at the RiverCenter or by the Jaycees. 
However, we encourage you to make arrangements in advance as the facility is completely accessible! We will 
work to make any and all accommodations to make sure everyone in your party has a great experience. 

11. What is included with my ticket? 
You gain admission to the area’s largest Bridal Expo! This includes around 150 vendors to visit with, sample, view 
their work, and chat with. It’s a one-stop-shop for all of your planning needs! You’ll also receive a sticker if 
you’re the bride or groom to help make your day extra special! Finally, you’ll receive a bag to place all of your 
goodies and information in. The Knot has also generously sent their current magazine for you to pick up at the 
Jaycee information booth! 
Besides all of this, many of the vendors are offering specials to attendees of the Expo. Take advantage of this 
and the prize winning opportunities to save a lot of money on your big day! 

12. Is food available at the Expo? 
While there isn’t food for sale at the event, many of the caterers, cake vendors, and others will have samples 
available throughout the Expo. Otherwise, we encourage you to visit one of the numerous restaurants available 
for lunch in downtown Davenport! Check out www.downtowndavenport.com for more information. 
There will be a cash bar available for drinks and the Girl Scouts will be providing a coat check and water to 
purchase! 

13. What type of vendors will be at this year’s Expo? 
Check out a sample list of vendors on our website www.jcexpo.com. This only includes vendors who’ve signed 
up before December. We’ve had many, many more come in! You’ll see everyone from wedding planners, DJ’s, 
photographers, cake artists, caterers & venues to travel agents, real estate agents, home remodeling companies, 
buses, insurance agents, buses & limos! 

14. Where does the money raised from this event go? 
Great question! The Jaycees of the Quad Cities put this event on as a not-for-profit organization. All of the 
people who plan and manage the Expo are volunteers! The money raised from the vendors’ fees and admission 
paid goes toward the Jaycees projects, grants, and scholarships! The major project that is supported each year 
by the Bridal Expo is Jaycee Santa. This past year, the Jaycees were able to spend well over $13,000 on Christmas 
presents for children, families, seniors, and pets in need in the Quad Cities’ community. These presents were 
delivered through organizations like Humility of Mary Housing and Shelter, King’s Harvest Pet Shelter, Family 
Resources, Winnie’s Place, and the Center for Active Seniors. Over $10,000 in grants to organizations in need 
were also awarded in 2016. Finally, every few years, the Jaycees are also to do a large impact project. In 2016, 
we were able to help the Handicapped Development Center build an accessible sensory trail at their Residential 
Facility! This was a gift of $25,000! 

http://www.downtowndavenport.com/
http://www.jcexpo.com/

	2. I cannot find the confirmation email with my tickets, what do I do?
	3. I don’t trust the online ticketing. How can I purchase advance tickets off-line?
	4. How much is it for children to attend the Expo?
	5. Where do I park?
	6. I’m a nursing mother and wondering if accommodations might be available at the RiverCenter?
	7. Who receives a free sheet of labels to be used at the Expo?
	8. How do I enter for prizes at the Expo?
	9. What should I bring along?
	11. What is included with my ticket?
	12. Is food available at the Expo?
	13. What type of vendors will be at this year’s Expo?
	14. Where does the money raised from this event go?

